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ABSTRACT

In recent vears, rapid urbanization, sedentary lifestyles, and increasing health
awareness have significantly enhanced the role of gymnasiums as important centres
for physical fitness, mental well-being, and lifestyle management. Gymnasiums are
no longer limited to bodybuilding or recreational exercise; rather, they function as
comprehensive health support systems. However, variations in facilities, trainer
quality, management practices, and member-oriented approaches across gymnasiums
directly influence member satisfaction, retention, and growth. In this context, a
systematic evaluation of gymnasiums is essential to understand the determinants of
their e ectiveness and sustainability.

The present study aims to analyse the facilities, trainer-related factors, management
practices, and their influence on member satisfaction and membership growth in
gymnasiums located in Pune city. A survey method was employed for the study,
and data were collected from 39 gymnasiums/trainers across di erent areas of Pune
city using a self-constructed questionnaire. The questionnaire consisted of both
dichotomous (Yes/No) and multiple-response items. The collected data were analysed
using descriptive statistical techniques, namely frequency and percentage.

The findings revealed that the majority of gymnasiums were registered and
operated with a moderate membership base, indicating institutional stability. Most
gymnasiums reported satisfactory availability of equipment, safety measures, and
first-aid facilities, reflecting a growing emphasis on member safety and service quality.
Trainers demonstrated high levels of professional satisfaction and actively engaged
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in knowledge upgradation through the internet and training programmes, which
contributed to innovative training practices. Furthermore, facilities, trainer quality,
and organised fitness programmes emerged as key factors influencing membership
growth and retention. Although fee structures were largely perceived as reasonable, a
certain degree of price sensitivity among members was observed.

The study concludes that adequate infrastructure, qualified and satisfied trainers,
safety oriented practices, and continuous professional development play a decisive
role in enhancing member satisfaction and ensuring the sustainable growth of
gymnasiums. Adopting a member-centric and innovation-driven approach can
significantly strengthen the overall e ectiveness of gymnasiums in urban settings..

Keywords : Gymnasiums, Facilities;, Member Satisfaction, Trainers, Fitness
Management, Membership Growth, Pune City

ARSI
ARTT

T PleoTd dle< JENIPRUI, ggoid! Sla=dlell, TNINSG Hfshadr SMfor JIRFIfIvaes
STTReehd] I ARG (Gymnasiums) F8d AEUIRRIT dIgel 318, SRITH3IeT
a7 Paw IRINAIST fdhaT fhetageed Taifed 7 JTgar RN, THRTS T FHETS SRR
Haefarft qgcart dq g9d 3ed. Tl Ydd FRITHISHEY St 3Icied] WIl—
giaen, Arfgelerd Juiear, @aveTaT Ugd! d AT g GecdIT ared B 3eesd],
ST & GRUITH FeNIT=T WHTUIEGR, We9RIeN d NGl didiar gldl.

INGd HNEATET S5 QU TERIdier eIt ARf-giaen, Anfgelardt qiHer,
JawTqT e ST iaT Aev AT WHIYIER § IS AIdqul faerama]
EIVTRT GRVITT FiaT fAeeisuIIcHen STIRT &Yl & SiTe. T STRITRATGT Wa&/u Ugdrar sacie
PRUTT STl SRET YUl 9IENTdier fafaer Arniciicr 3% TG/ Arlqeleihg afifHd
RIS F9Tdct T ATEHIT Hlfac! Hepleld PRUTT 3TTctl. HeATaelld &1 Alal ave qgqait
(Multiple Response) ¥&%urd F97 THIfase gld. depfeld Hifedid fa9ey0r aRaRar
THANT IT AIRIBIT TATAT AR FvoT BRUT 3Te.
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STRIRATET 3T STTGaT STTet T TG RIS AIGUIpd SR RTThe HEH Favurdt
AT 3. g1 ARHIGSHE ATy, GRITar SURAST 9 FeHEITaR
e FHTUTBRS 3eme. ANIGeIPprTe Sadiies FHTEE! UIdo! 3= 3T §e3ic
g RrET PRIGAIGR STel BRUIlaR R e Sal. aw, arft-gfaur, gfiféa g
ricefer Smfor fafarer Iuehd 8 AevIvveT are d HIa feafavararst ot ged sRicard
VISC Fet. 37 [<pyiave SrImHeIsiar [aiivr ey ATvaraIe] Wewdlige, geferd g
TAIGhATCHD GISCePIT Ma9TdH ST STURRIT &ld.

HETT ST : FIHATE], FRN-FaeT, wew Fa1UH, ariqefed, e, aaver,

gor e’

BASICEI

STYfTeh PToBIT FUTCAT dTGUR AZIPRYT, TSI AT IR, ST PRUITAT BT
THI0T ST aetclt Stamdlett TMe ARiRe (fShadm & T TR A IR T
Il 32

ST TRIER ARG FfShaae @guun, qUHE, feafddR, S99 I&aae aud AFR®
OIAUTE IR SR THI0T ded. SRIed 3Tedyd 3Tl 3e. World Health
Organization (WHO) TR, Hie! 3easaren fam 150 e aeam dadar 9RiR®
R RO @D 3N, TR AIGAT TANNR s a1 RpRe quf % e e
(WHO, 2020). 31 qTed*fier arRmeIes! a1 eTRIRep Tgov! d SR HatRITe! Hgcard
T FoTad 3TTed.

RMLMTST IT ST haes RS fhaT o ! IROATIRAT Fifed =1 Tgar fhe4,
AR TR, ATUIUNG SaRATa ST Siia=iiet! GURUT A7 FaHfor g SedT .
3MYfTep MLNBHET BIFSIAT TRTer, et HR1er, ANT, PRIHD AR, TR PRl
fepToft UG 9 SMERASIS ANGeH &t ST, American College of Sports Medicine
(ACSM) =1 ATigeie T@iIaR, R d UHEl I-IMMEIS! ARy Araarfl, ufdifaa
RGeS dafdie TRETITAR HRISH 3RV @D 3 (ACSM, 2022).

Ty, T4 FRIFMSHE IueTed] RTeiedl ARN-Jaen, Aricefm o, 2avmd
Ul STIOT AR SfSeep e I FIafviia thieh STl Plal ATIFNGT S Gol e
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g, JRIEAAT SURRISHT ST ATeTiie ATl qRIGA, TR Prel ool a1 et
YT I g Ad. I TRl AT IR AT FHUMIER, FEHIER 30T
MG ATATER T, HAUAIT 3 T 8l Dl SoiaR FfaT, HfIfard Anigere
30T APRIGHD HRI&U AR ¢ AT fehad JauIRIIST MU T AGRT 3Thia
PRUITATS! Hgeard gedh aMed (Kotler & Keller, 2016).

YR Feid, feiva: qul eRNIREAT Aeifiieh g STRICH o, ARG Fl
ST d1ed TR, AT, IT AGeRIeRT JoraaT, JRIda 0T A FHIFRET HeTg
AgcdTal BRAl. 3D ARIMRS] FTaTRIh LT SaaRalell RN 3R, Aeedied]
3e quf R B T AR e Mg, AT Aramenemede aRff-gfer, anieeimrdt
et STTTOT SHERRATIT AT AT AT T AR dTeieft SReial HaY Ay
T 3NIRI0 3MT9TH IR,

I YR IR | QU AR meeidid ari-gfaur, Anieefer
qTedsHT, aRTo dfersed STftr e ASwITeT FHIUMIER 9 ARSIl ATyl
fIepTRATER BIOTRT URUITT IiaT fIecivunetes ST hRugTal TRIeT hRdl. IT TR T
fShY TG FavTd, ARied THd URUGNIGT Sugdd a<diel ST g
fohe IR GURTI Hed Bcliel STl 3TUel 3Tg.

N TR T HIVHIU, e TEXIDPRUl, deoidl  Siigadtell  IfoT IR
ﬁl’f@h‘&ﬁﬁ RIS Heed AR arger 3me. World Health Organization d&@
SR IRIIfTIdh Tl Fafia aRiRe fohansfica de raRRad et 3RTel, o)
TIETd ARSI ART-JfawT, Anfeele U, R SURRISTT 31T
AT Ugett amed AfGudr smexy Id. A1 gcdiar e IR AR FHIYUFR,
AEHIER A0 ARITTesT ATqyl AR 8l Srfedre Al a Heal Mg
ST . IS P ARMLATG! FEIT e 3T BT TUEN, T TS TSI
arer frua quf exara ST STRIaRIaLTT SfeseiT fhdud gawR dlaard, & e
31feres HeeaTaT 3Ral. AT TR Ul ATeRTcliel Saramenasieie ARl —gfae, Anfgeiemrd!
Y{FepT, ERATIT RIS STfT e AewgTeaT FHIUMIRN T AeRIRT arelelt SRelel
Y AHAIT UG TR 3P dIcel. FRUTd WG WeNUA A1 {d "edhra
A IR P RIHLATDIAT BRIGFIT ST ASRITIHE [42eisur ol JTATat a1
ALY TR Fias RuaTd 3iTe.
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I AT I YOI AR A RS Iuereds ARA-Ffawm, Arigete g,
eI df¥sees MY T AT TR a9d eIl a6 d ATdmeR
BIUTRT GRUMTT T SIRIN 01 81 gidl. aud, JRMSHE) e iid gfecdi,
RIATAT SURIIISHT AT ATGATID AFIGL AT Hged fALelfid o aes) Armeesiea
HRIGHISIET T JATeTaT Ul 31 AT STIRIET 98I g il

HeNed ugd!

AR IRNNIS duFRTd Ol e Ugd JraRugTd 3ffeft gldl. FenNesTITa!
rafies ATl FhaaR TR QUATT MTAT BT, HIfect AhamITe! Fanudh= waffHd
TRIS! HeTEetrdl aR hell BT, Heaetd gra--ral (Yes/No) Rig 9guafdt (Multiple
Response) TRU H9- FHIFASS RUATT 3fel 8, S IR0 IRcded ATfed!,
ARN-JfeT, Anieeienr dTeas, Fowg FHTU™, JRIAA, Yo 3N Aewawiwe arereft

TR He HEIGR TRIT JAMALTDIIAR ARIGLIbihg ol HUATT 3TTell Bieil. Feford
HifgcTe faeetyor quiFTcHer |ifehid THTaT AR e PHRUATT 3ATel Bid. JHEd IRARAT
(Frequency) 30T €&aRT (Percentage) AT Ygeiial SUANT RO ATl BT, Sguaiil
TR e T AT ¥&dd UG RO AR HUAT STell g, e Bt
TJFAHE RUT ceraRl 100 caarIyan 3iferes qeifduand afeft gicfl. o1t fsepd Tkl @
faeciNuTHes fadaTreaT AT |G HRUATT 3Tt B,

IT FMYANATS! U RIS FIHLNTIET SRIRT IROIRIS! I ~ieel g gegeftan
3facTd PRUITT ST I, Ul AeRIciel fafder ATl BRIRd e S7for defie
HRiGees It fae TGS PRUAT 3fefl gidil. TRl 39 ARIHMTET / AFiGeidhidhgT
HIfRel HepfeTd PRUTTT STeil gicll.

et FasamT @meTed HRIRG 3R, FAfid AeRET SR AT Anigeihingd
Tifecht Svah FIRY U AT e IR PRuATT 3Melm @il (Best & Kahn 2014).
el =reel fae ggdiar AR S FRIRIIS! Fefed, Iugad 3T aRaTSd
Hifeel) Sueleds Srelt gra.

Maharashtriya Mandal’s Chandrashekhar Agashe College of Physical Education ISSN : 2583-6307 (Online)



JOSH-PE - Journal of Sports Health and Physical Education | Vol. VI | Issue 1 | January 2026 111
A faeeyor

T STRITATT HepfoTd helell HITRd qUHIcHeD IaouTd] SRIeA e forel fIeeiyur eRugrRiet
IRART g CHAR] T FIRG DI AT AR PRUAT el BIclT. TgIATAT Femured] GeTTet
TP TR IGaH UG R fIaRI SuaTd STl BT, QI AT U TRUT
THhar! 100 caaiuer 31t Seifauard areft oie. U sy dacai=an ATedsy TeR
Ho I faLeiyuncHe 31ef SaUaTd 3t 3R,

J1eel 3MBR (N) = 39 M ATSl / ANGed
ThT 9 : FRMATEET Tieult RIS (Q1)

SIS R At (%)
A 27 69.23
e 12 30.77
el 39 100

AR 69.23% TS ACUfidhd SRIAT 3MGeT 37Tel. Jawed JuT eRTcllel AT
MY ARATHS R 7 FIHuTem T Uget died SRTedTd ¥UsC &l

BT R : ARMATS S AT (Q2 — Igu )

AR T | cHart (%)
100 93 11 28.21
100-500 24 61.54

1000 uer 31ferp 6 15.38

g (61.54%) FRMASH 100 o 500 HG I G 3Tel. AraeT qol

R FRHATS] HEIH FRURA] IR AU AT IRGUATER el HR
SR R,
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qeBT 3 : ART-FauT g GRiEaa SuRsE (Q9, Q11, Q12)

Uh =T | <A (%)
AT AU SRS 30 76.92
RIS YT 33 84.62
TMIIR Hfareror 28 71.79

RITA SURRISHT (84.62%) ST ATUTATRISTEde FHUM (76.92%) g TH0T I9
IR RRIMNT®T AR JRfAdDs MR g SRIear T B,

BT 8 : ARG YT g eradnie FHeH (Q7, Q20)

Heh A= TeHant (%)
BT HANfee 22 56.41
qrieeHTd FHTU™ 32 82.05

g Wi B fhal @Sl AT & PRIRG 3RET, 82.05% HNiGeS AMae
BRI FHTU SRS SR, I TfI&umh qure] JURUIN Aed .

BT Y @ ST I DRV & (Q17 — Iguidt)

Hh =T THARY (%)
arft-gfaer 27 69.23
Hrigeld 22 56.41
farfeR 20 51.28

ARI-FRIeT (69.23%) T AT Anice® (56.41%) T AT GG T @ gch
ST USC Al
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T € : IS FHTYUM T FE9I (Q3, Q24)

Ueh =T THART (%)
A YU HoTTett 31 79.49
e uferITe U hRSG 30 76.92

T TR el YTl SRIeUe IgHRed STl HfcRiTG FHIEDRD 3R
g7 I, S AT ARG YRV el TS

T © : Yoed T Hdiged YR (Q18, Q19)

Hh =T THART (%)
goh FHTUTTDIRD 29 74.36
YepTa HERIARIIR RO 18 46.15

IEEE ANIGYBI Yo FHUMDGRSD dled 3Rl NI, AR 8§ % Hieeann 7
SeehT] FETIRRITR Il THTONT GRUTT BId SeTd fowd.

Rl JaFIawT 3R T B Dl IOl ARl ARG AR -Jfaem, JRIEd
SURIIISHI, HANiGfhi FHEM S ASRAMNER el & tee A FHIYM @
FERIRAT AENTS! MU SdTd. JuHTcHe AIIhT el Uy we siielel s
Fanye Ifeseielt G SR ARMeSAT Faftfivr fdemTe! Ag@yut g faem
ENICKIGE

A

RIS 3 ey Fraral &t ot ererie el e meiel Fri—gfae, R
U, Ufrféa g |gEre qnfedfe, a9 fafdy Suspd g e IHraER ST
AT d1G d AR HUied JHIE TTheld. g AR HARATHDGSHT
fRR RIT, T ASRRHE 9 R aIareRyr FHir SRugmEr Wit dRd Ffedrd fodgT
I,

HriGeehrd eIy FHUM ST Fad eMdel PHRoITd! UGt e Joraiel
gsahe! odl. a9, ARdT-gfauT g Arieeierd! ured g AewIReT aIeNTe! Aaifid et
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Heeh SR IT STIRIRT T STel 3ATE. SR g0 TGl Yo THTUTTDIRD
aTed e, X AT ARy Fageliel SrAedTal eralmd .

U, MM qaffin g eedd faeraRadl Ui gfaum GUrRu, JRiar
q IR Aal, ANicehral e e ol AR URo I Fo-
JNILTP ATe. 37T UHRAT T AT <! ARMADT haes e hg 7 Tl
AT SR HaUH g U PRI % Ahdilel.,

CE]

TR STRITATET I3 ¢ U1 ATeRIdiel Rmenesieial Arii-gfaer, Anigeiet qfieT,
FIRITI afirse ST AT HeI T FHIYTIER  HCIRive] dIelaR BIUTRT GRUMT i
STRITH &= BT BIclT. STRITATCT T Sha T SARmemesT Sa=eid=Td Hifies gfaer smfor
T BT AT Qe Heed AURRIT el 31T,

I TEHR AT AIUpd IR ey 3Mlel, o HARUTHD R STfr
auerl aredt gad qeifdd. Hegw WU eI il IS UH
07 31 ST Ul SRR MR RRR J fCdrs dRIuvelids acdre axd
SRICIT foRgT Ad. ARf-gfaerean Sredid ATearall, R SURAISHT § JMITaR
FIRT&T0T FHTUTDRS SRICAT 37w, g [15hY ARMeITSHE JRfard @ FRifora wferemo
TATERYT fFHT0T RUATER foedm Som=aT Rieh A 31med.

arielpTeaT HSHId, JgHed ANl BRI fdhdl JATaS AT & DRI IRedrd AT
YT YHbaad FHIUMT ST T 3fel. S9 ARG FHIUMTE TiTeumdieT
O, FardshH ST AR FHRIHD HAIG IGUITT Aed gid. add, eI d Afremr
PRIHHIGR TG PRUITR AT SURT TR ANIGEIDhIed] SRS [JhMTe Tidd 3.

IR a1 g T fepfquarardt arit—gfawn, anfeeieie quremr amfor frfer /IushH
2 T TTh 3redTd sy qeffaard. devr it monelt @ FHTUeRe Ui I
FRMATSHR FGRITIE RATT G RT FFeTd T . Ty, Pt
gfcRIGH T Jebral ASRARAGR IR Bl 3 TG Phedie fhHd—Ture
R IRGUATE HEd JURREd g,
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TUrE, ST Fisehy Y= fhewRy @ a1 avToe favdes Feneel germ 3Ry,
SRR gfaen anfor uferféa, wur Anieele ¢ Ao FHUM 9 SRS I TS

SMURETY AT TS PHRAT.
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